
REMOTE EXPERT  
SUPPORT FOR FARMING 

Real-time remote support for farms can help reduce machinery downtime and costs. 
Farmers can use a 5G-enabled hands-free VR headset with a live camera to show 
experts the maintenance or training issue with their robotic milking unit and other 
operational machines. Remote technicians provide step-by-step guidance, diagnosing 
and resolving problems without travel delays. The technology could easily be applied 
to other applications e.g. other specialist machinery / vehicles or even vet diagnosis.

Technology

›	 ��Farmers depend on in-person visits to fix robotic milking stations

›	 ��Equipment downtime disrupts milk production and increases costs

›	 New operators may struggle without expert guidance

The Need for Farmers

Why Rural Connectivity Matters?

Reliable 5G is a game-changer - bringing instant  
expert support to remote farms, cutting downtime  
and eliminating costly delays.

Benefits

01

��Faster repairs with 
“see what I see”  
live support

02

��Reduced downtime  
& service costs for 
farms & providers

03

Improved safety  
& efficiency for  
farm operators


